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IToJio:KeHHE
0 nopsiAKe pacCMOTPEHHUS o0pauieHHii rpaxaaH

B MBOY «COIII Nel umenu I'eposi Coserckoro Coroza B.A.I'opuminero»

1. O0uIue MoJ0KEeHHSHA
1.1. Hacrosuee IlonoxeHne onpeaesser mopsaoK y4era, perucTpann, paccMOTpEHHUs

u paspemenust oGpauleHuii rpaxaad B MBOY «COIII Nel umenn I'epost Coserckoro Corosa

B.A T'opuIliHero», a TakKe KOHTPOJIb 3@ X MCIOJHCHUEM.

1.2. Perynupyromee peiictBue [lonoxeHHs pacnpoCTpaHACTCA Ha oOpalneHus,
T0JIydYeHHBIE B TMCHMEHHOM MM YCTHOH (OpMe Ha JIMYHOM IPUEME JPEKTOPOM IIKOJIBL, 110
noute, TeaeOHy, dMEKTPOHHON I0YTE M WHBIMM HH(POPMAIMOHHBIMU CHCTEMAMU o01u1ero
MI0JIb30BAHHUS.

1.3. PaccmorpeHue oOpallleHH# TpaxkJaH B MBOY «COIIl Nel wumenu I'epos
Coserckoro Coroza B.A.TOpHITHEro»peraMEHTUPYETCS  CISAYIOIMMA  HOPMATHBHBIMU
[IPaBOBBIMU aKTaMHu:

o Koncrurynueit Poccuiickoit ®eneparmei;
o @enepanbHEIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 ob6pasoBaHuu B PoccuicKoi

Odenepanuny, ;

o ®enepanpHbM 3akoHOM 0T 02.05.2006 Ne 59-®3 (c u3MeHeHusamy Ha 4 aprycra 2023
roza) «O MopsIKe pacCMOTPEHKs 00paIleHNH rpakKIaH Poccuiickoit @enepauny;

« ®enepanbHeIM 3aK0HOM Poccuiickoit Dexepaiuu 0T 27.07.2006 Ne 149-®3 «O6
nH(OpManuy, THYOPMAIIMOHHBIX TEXHOJIOTHAX 1 0 3aIHTC UHGOpMaIIN»,

« ®exepanbHbIM 3aKoHOM P ot 27.07.2006 Ne 152-®3 «O nmepCOHANBHBIX JaHHBIX).

1.4. OCHOBHBIE TEPMUHBI, HCTIONB3y€EMBIE B [ 1010)KEHHN: '

OO6pamenne rpaxaaHuna (nanee — OGparieHue) — HaNpaBJIeHHOE B MBOY «COIII
Nel umenu I'epos Coserckoro Corosa B.A.I'opHIIHET0» WIH KOHKPETHOMY JOIKHOCTHOMY
NMIy, B TUCbMEHHOM ¢opme uim B (QopMe 5IEKTPOHHOrO JOKyMEHT3, NpEeATI0KEHHUE,
3asBJICHME WK )Ka100a, a TakKe yCTHOEe 00palleHue IpaKIaHuHA.

Ipenoxenne — PEKOMEH/AIMs TPaXKIaHMHA N0 COBCPIICHCTBOBAHMIO JESATEIBHOCTH
MBOYVY «COIII Nel umenu I'epos Coserckoro Coroza B.A.I 0pUIIHETO».



3asBjeHue — 1pockba TpaxIgaHWHA O COJCUCTBUUM B  pealu3alld  €ro
KOHCTUTYLIMOHHBIX MPaB U CBOOOJ MM KOHCTUTYIMOHHBIX MpaB M CBOOOJ APYTUX JHUI, JTUOO
COOOIIIEHHE O HAPYIICHUH 3aKOHOB M WHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, HEAOCTATKaX B
padore B MBOY «COIIl Nel wumenu I'epos Coserckoro Coroza B.A.I'opuminero»u
JOJDKHOCTHBIX JIHI, JHMOO0 KpuTuka aesteabHOocTH B MBOY «COII Nel umenun I'epos
Cogerckoro Coro3a B.A.I'opuiiiHero» u 10JKHOCTHBIX JIUIL.

Kanodba — nmpocbba rpakJaHMHA O BOCCTAHOBJIEHMM WJIM 3alllUTE€ €r0 HapyIIEHHBIX
npas, cBOOO WIJIM 3aKOHHBIX HHTEPECOB OO IpaB, CBOOO MIIM 3aKOHHBIX HHTEPECOB JIPYTUX
JIUIL.

1.5. Cenenust o mecte HaxoxjeHuss B MbOY «COIIl Nel umenu I'eposi CoBeTckoro
Coro3a B.A.I'opuiiHero», moyToBOM ajpece JUIsl HalpaBlieHUs OOpalleHHil, o Tene(OHHBIX
HOMEpax M aJipece SJEeKTPOHHOW MOYTHI JJIsl HampaBiieHus oOparieHuit; uHpopmamus o
nryHOM npueme rpaxaan gupekropom B MBOY «COII Nel umenu I'epost Coetckoro Coro3a
B.A.T'opuminero», ero 3aMecTUTENIEM pa3MeElIaloTCd Ha WHPOPMAIMOHHOM CTEHJE |
opurnmanbHom caiite B MBOY «COII Nel wumenn TIepos Coserckoro Coro3a
B.A.T'opuniaero»s nHQOpPMaIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn « THTepHET».

1.6. O6patenus rpaxaaH MOTYT OBITh HAIPABJICHBI:

o mouroii Poccun o aapecy: 305007, r.Kypck, yn.Konopesa, 1.8;

e 3JICKTPOHHOI mouTol 1Mo aapecy: Kurskschooll@mail.ru

e B 3JEKTpOHHOM xypHaue: https://edu.kurskobr.ru/journal-messages-action
o 10 Tenedony: 8(4712) 35-06-69

1.7. Bce oOpamenus rpaxnan, nocrynaromnme B MbOY «COII Nel umenu I'epos
Cogerckoro Coro3a B.A.I'opuiiinero» nojiexxar 00s3aTeIbHOMY pacCMOTPEHUIO.

1.8. Otka3 B mpuemMe oOpalieHul, pacCCMOTPEHUE KOTOPBIX BXOJIUT B KOMIICTCHIIMIO B
MBOYVY «COIII Nel nmenu I'epost CoBerckoro Coroza B.A.I'opuiiHero», HeJOmyCTUM.

2. IIpaBa rpa:xknan u 00s13aHHOCTH A0JIKHOCTHBIX JiMll B MBOY «COI Nel umenu

I'eposi CoBerckoro Corwsa B.A.I'opuninero» npu paccMoTpeHu# odpamieHuni

2.1. Ilpu paccmorpenun obpamenus B MbOY «COII Nel mmenn I'epos CoBeTckoro
Coro3a B.A.T'opuiiHero» rpaxiaaHuH UMEET MPaBo:
2.1.1. TIpexactaBisiTh OMOJHUTEIbHBIE TOKYMEHTBHI W MaTepHaibl JUOO oOpamarbcs ¢
pocb00it 06 X UCTpeOOBaHUU, B TOM YHCIIE B AIEKTPOHHOU popme.
2.1.2. 3HaKOMHUTbCS C JOKYMEHTaMM M MarepuajlaMi, KacalollUMHCS PacCMOTPEHUS
oOpallleHus1, €CJIM 9TO He 3aTparuBaeT MpaBa, CBOOOBI U 3aKOHHBIE WHTEPECHI APYTUX JIUIl U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepualax He COJEp)Karcs CBEJEHHUs, COCTaBISAIOIINE
TOCY/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deepaabHbIM 3aKOHOM TalHY.
2.1.3. Tlomy4aTh MUCHMEHHBIN OTBET MO CYIIECTBY IOCTABICHHBIX B OOpAIEHUU BOIPOCOB,
yBEJOMJIEHUE O Tepeajpecaluu TMCbMEHHOT0 00pallleHusl B TOCYAapCTBEHHbBIN OpraH, opraH
MECTHOTO CaMOYIPABJICHUS WU JOHDKHOCTHOMY JIUIY, B KOMIETEHIIMIO KOTOPBIX BXOJHUT
pEIIEHNE NTOCTABJIEHHBIX B 00palieHUU BOIIPOCOB.
2.1.4. OGpamatbes ¢ kajgo0oW Ha MPHUHATOE MO OOpAIIEHUIO pElIeHHe WIM Ha JelcTBHE
(Oe3meiicTBHE) B CBSI3M C pAacCMOTpPeHHEM oOOpallleHus B aJMUHUCTPATUBHOM U (WJIM)
CyZIeOHOM TOPSIJIKE B COOTBETCTBUU C 3aKOHOIaTeNhCTBOM Poccuiickoit deneparum.
2.1.5. OGpamaThes ¢ 3asgBICHUEM O MPEKPAIIEHUN PACCMOTPEHUS OOpaICHHS.

2.2. JlomxuoctHbie auna B MBOY «COIII Nel umenun I'eposi Coserckoro Corosa
B.A.T'opuiineroy:
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2.2.1. Ob6ecreunBaroT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHHE
oOpalleHui TpakJaH, B cCllyyae HEOOXOJUMOCTHM — C Yy4YyaCTHEM TIpak[JaH, HalpaBUBILIMX
oOpareHusl.

2.2.2. 3anpamuBaroT, B TOM YHUCIE B 3JEKTPOHHOM (hopMe, HEOOXOIUMBIE NIl PACCMOTPEHUS
oOpalieHui JOKYMEHThl M MaTepuaibl B JPYIMX TIOCYJapCTBEHHBIX OpraHax, opraHax
MECTHOT'O CaMOYIIPABJIEHUS U y MHBIX JOJDKHOCTHBIX JIMI, 33 MUCKJIIOYEHHEM CYJ OB, OPIaHOB
JO3HAHUS U OPraHOB IPEIBAPUTEIBHOIO CIEICTBHSL.

2.2.3. IIpyHuMaroT Mepsl, HAIIPABJIEHHBIE HA BOCCTAHOBJICHUE MJIU 3allIUTy HApYIIEHHBIX IIPAB,
cBOOOJT ¥ 3aKOHHBIX UHTEPECOB I'PaX</1aH.

2.2.4. JlatoT NMCbMEHHBIE OTBETHI IO CYIIECTBY MTOCTABJIEHHBIX B 0OPAILIEHUU BOIIPOCOB.

2.2.5. YBeAOMISIOT TPaXJAaHUHA O HAIIPABJICHUU €r0 OOpAIlEHUsI Ha PAaCCMOTPEHHUE B APYron
rOCYapCTBEHHBIN OpraH, OpraH MECTHOI'O CAMOYIPABIECHUS WM HHOMY JOJKHOCTHOMY JIUILY
B COOTBETCTBHUHU C UX KOMIIETCHIIUEH.

2.3. KondpuaeHnuaibHble CBEEHUS, CTaBIINE U3BECTHBIMHU JOHKHOCTHBIM JIMLAM MPU
paccMOTpeHUHM OOpalleHuit TpakJaH, HE MOTYT OBbITh HCIOJNB30BAHBI BO Bpel ATUM
rpakjaHaM, B TOM YHCJE, €CJIIM OHM MOTYT IOBJI€Yb YILIEMJIEHUE YECTH M JIOCTOMHCTBA
rpaxaaH.

2.4. OCHOBHBIMU TpeOOBaHUSAMHU K KQUE€CTBY PACCMOTPEHMSI OOpaIIEeHUH SBISIOTCA:

e JIOCTOBEPHOCTBH IMPEIOCTABISIEMON 3asBUTENSIM HHGPOpPMAIMM O XOJE PACCMOTPEHHS
oOparieHus;

e YETKOCTh B MU3JI0KEHUHU UH(POPMALINH;

e MOJHOTa MHPOPMHUPOBAHMS 3asIBUTEIICH O X0J1€ paCCMOTPEHMs 00palleHus;

e ynoOCTBO M JOCTYIHOCTb TIOJY4YEHUS HHDOPMALUU 3asgBUTEISIMH O TIOpSJIKeE
paccMOTpeHust 0OpaIleHU.

2.5. TpeOoBaHuUs, YUUTHIBAIOIIME OCOOEHHOCTH PadOTHI C OOpAIEHUSMU TpaxIaH B
AIIEKTPOHHOM popMme:

o oOecneyeHue BO3MOXKHOCTH TOJyYCHHs 3asBUTEISIMH HH(pOpManuu o pabore C
obpamenusmu Ha caiite B MBOY «COII Nel umenu I'epos Coetrckoro Coro3za
B.A.T'opumisaeroy.

e o0ecrieueHHEe TPU HAMpaBICHUM 3asBUTENIEM oOpaimieHuss B (opme 3IeKTPOHHOTO
JOKYMEHTa MPEJICTABICHUS 3asBUTENIO 3JIEKTPOHHOI'O COOOIIEHHUS, TTOITBEPKIAI0ILEr0
nocryruienue obpaieHuss B B MBOY «COILI Nel umenu I'epost Cosetrckoro Coro3a
B.A.T'opuiinero»

3. PaccmoTpenne nucbMeHHbIX O0palieHuii M o0paleHuii rpakaaH,
NOCTYNMBIIMX IO JJIEKTPOHHOI MoYTe

3.1. Ilocrynatoume B MBOVY «COII Nel wumenun I'epos Coserckoro Coro3a
B.A.T'opuiinero» nucbMeHHbIE 00pallieHUs] MPUHUMAIOTCS 3aMecTuTeneM aupekropaB MbOY
«COII Nel nmenu I'epost CoBerckoro Coroza B.A.I'opuiinero».

3.2. B nenax obecnieueHust 0€30MaCHOCTH MpH paboTe ¢ MUCHbMEHHBIMH OOpaIleHUusIMHU
OHH MOJJIEKAT 0053aT€IbHOMY BCKPBITHIO U IPEBAPUTEIIBHOMY IIPOCMOTPY.

3.3. IIpu npueme NUCbMEHHBIX 0OpaleHUI:
- IPOBEPSETCS PABUIBHOCTD aJPECHOCTU KOPPECIIOHIEHIINH;
- BCKPBIBAIOTCS] KOHBEPTHI, IPOBEPSIETCS HAIMYUE B HUX JOKYMEHTOB;
- MOCTYIHUBIIKE C MUCbMOM JIOKYMEHTHI MOJKAIBIBAIOTCS MOJ] CKPEIKY MOociie TeKCTa MUchMa,
3aTeM IMO/KAIbIBAETCS KOHBEPT.

3.4. OmmboyHo (HE MO aapecy) MNPHUCIAHHBIE MHChbMA BO3BPAILAIOTCS HA TOYTY
HEBCKPBITBIMHU.



3.5. Ilucemennble oOpamieHuss U OOpalIeHHs TPaXaaH, B TOM YHCIE TMOCTYMUBIINE B
anektpoHHoi Qopme, B MBOY «COII Nel wumenum TIepos Coserckoro Coro3a
B.A.T'opuiliHeT0» pPETHCTPUPYIOTCA CEKPETApEM B TEYEHHWE TPEX JTHEM C MOMEHTAa UX
MOCTYIUICHHUS.

3.6. Ha xaxxmom oOpailleHuu MpOCTaBJISETCS JaTa PeruCTpali U PEerucTpaliOHHbBIN
HOMEP.

3.7. AnonnmMHbIe oOparmienns (oOpamenue auna (rpynmnsl Jui) 0e3 ykazanus paMuinm,
MMEHHU, OTYEeCTBa, aJpeca, JMAaThl, JMYHOM TMOJMUCH) HE TMOAJIekKAT PETUCTPALUU U
COOTBETCTBEHHO PACCMOTPEHHIO. AHOHHMHBIE OOpallleHusi, CcoJAepKallhe CBEACHUS O
TOTOBSILIEMCSI WJIM COBEPUIEHHOM MPECTYIUIEHWH, HE3aMEJUIMTENIbHO HAIpaBIIAIOTCS JUIS
MIPOBEPKHU B IPABOOXPAHUTEIbHBIE OPTaHBbI.

3.8. [Ipomeamue peructpanuio oOparieHus rpaxkaaH B 3aBUCUMOCTH OT COJEpKaHUS
BOIIPOCa B TOT K€ JI€Hb HAIPaBIISIIOTCS i1 paccMoTpenus aupektopy B MbOY «COII Nel
nMenu ['epost CoBerckoro Coroza B.A.I'opuiiaero».

3.9. OOpaieHust rpakJiaH MO BOMPOCAM, HE OTHOCSIIMMCS K KOMIETEHIIUU IIKOJIbI B
TeyeHne 7 (ceMu) JHEH CO JHS UX PpErucTpaluu IEpechlUIaloTCsS CEKpeTapeM B
COOTBETCTBYIOUIME OpraHU3alid MWJIA COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIEHUE TOCTAaBJIEHHBIX B OOpallleHHH BOIPOCOB, C
yBeJIOMJICHHEM TpaklaHWHA, HAIIPABUBIIETO OOpaIleHuE.

3.10. OcHoBaHus AJs OTKa3a B pACCMOTPEHUU OOpaIllCHHUS:

- B NKMCBMEHHOM OOpalieHuu, OoOpalleHWHd IO SJICKTPOHHOM MOYTe HE YKa3aHbl (haMUIIUS
rpaXKJIaHWHA, HAITPABUBIIETO OOpallleHue, UK aJIpec, M0 KOTOPOMY JOJDKEH OBITh HAIPaBJICH
OTBET;

- B oOpallleHHHu CcoJAepKaTrcsi CBEACHHUS O [OATOTABIMBAEMOM, COBEPIIAEMOM WU
COBEpPUICHHOM IPOTHBONPABHOM JESHUHM, a TaKkKe O JIMIE, €ro IOJAr0oTaBIMBaIOIIEM,
COBepIIAONIEeM  WIM  coBepimiuBimieM.  OOpaiieHue  MOAJEKHUT  HANpaBICHUIO B
rOCY/IapCTBEHHBIN OPTaH B COOTBETCTBUHU C €0 KOMIIETEHLIUEH;

- TEKCT MUCbMEHHOT0 00paIieHus He MOAAeTCsl MPOUYTEHHIO;

- TIOJJHOMOYMS IPEACTABUTENS 3asBUTEIS HE IOATBEPKIEHBI B IOPAJKE, YCTAaHOBJIEHHOM
3akoHoAaTeNnbcTBOM Poccuiickoit denepanuu (B caydae moadu >Kaao0sbl).

3.11. O6paieHne MOKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO MO CYILECTBY,
€CIIU:

- oOpallieHue TOro ke Juia (TPYIIb JIMIT) U 110 TEM e OCHOBAaHUSAM ObUIO paHee pacCCMOTPEHO
U BO BHOBb IOCTYNHBIIEM OOpAIlEHWH OTCYTCTBYIOT OCHOBAaHHMSA JJsI MEpPEeCcMOTpa paHee
MIPUHSITOTO PEIICHMUS,;

- 0 BOIpOCaM, COJAEpKAIUMCS B OOpallleHuH, UMEeTCs BCTYMNHBINEE B 3aKOHHYIO CHITY
cyneOHOe pelleHue;

- oO0pallleHue HampaBJIeHO JHUIIOM, KOTOpOE€ MPHU3HAHO HEAEeCOCOOHBIM PEUICHUEM CyJa,
BCTYMNHBIINM B 3aKOHHYIO CHITY;

- oOpaimeHue TOJAHO B HMHTEpPECcax TPETbUX JIHI, KOTOPHIE BO3PaKalOT TMPOTHUB €ro
paccMoTpeHus (KpoMe HeJeeCoCOOHbIX JINIT);

- oOpaleHue coAepKUT HEleH3ypHbIe JIMOO OCKOPOUTENbHbIE BBIPAXKEHUS, YTPO3bl KU3HU,
3I0pPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIMLIA, @ TAKXKE YJIEHAM €r0 CEMbH.

3.12. B cnydasx, yka3zaHHbIX B yHKTe 3.10 HacTosimiero paszaena, JUI0, HalIPaBHUBILIEE
oOpailleHre, OIOBEUIaeTCsl O JAHHOM pEIIEHUWH C YKa3aHUEM OJHOM W3 MepedHrClIeHHBIX
MIPUYHH.

3.13. Ilo nmucekMeHHOMY OOpAIeHHUIO M OOPaIIeHNIO, MOCTYIHUBIIEMY IO 3JIEKTPOHHOMN
1I04YTe, PyKOBOAMUTEIEM JAOHKHO OBITH IPUHSTO OJHO U3 CIEIYIOLIUX PELICHUH O:



- IPUHATHAN K PACCMOTPEHHIO;

- HallpaBJICHUH B JIPyTUe OPraHU3aluu U YUPEKICHUS;

- IPHOOIIEHNH K paHee MOCTYHBIIEMY 0OpaIIeHHIO;

- COOOIIEHUH TPAKIAHUHY O HEBO3MOKHOCTH PACCMOTPEHUS €T0 OOpaIleHNUS;
- COOOIIEHUH TPaXKIaHUHY O TTPEKPAIllEeHUH EPETHCKU.

3.14. Hupexktop B MBOY «COIII Nel wumenu Iepos Coserckoro Coroza
B.A.I'opumiaero» paccMaTpuBaeT OOpamieHus TPaXKAaH U ONPEACSeT TOKHOCTHOE JIUIO, U
CPOKH MOATOTOBKH OTBETa 3asiBUTEINIO (mpruioxkeHue Ne 1).

3.15. JIoiKHOCTHOE JUI0 TOTOBUT OTBET HAa NMHChbMEHHOE OOpallleHue Tpak[IaH, U
nepesaeT ero 3aMeCTUTENI0 AUPEKTOpa ISl TIOANICH JUPEKTOPOM, PETUCTPALMU M OTHPABKH
Ha YyKa3aHHbI TrpakJaHWHOM TIOYTOBBIM aJpec C YyBEIAOMJIEHHEM, JuOO0 (M) Ha ajapec
ANEKTPOHHOM MOYTHI.

3.16. OTBeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMOoTpeHue OOpalieHnid B paBHOW CTENEHH HECYT BCE YKa3aHHBIE B PE30JIOIHH
WCTIOJIHUTEIH.

3.17. Eciu B mopydYeHHH MO OOpAIICHWIO HECKOJBKO HCIIOTHHUTEICH, TO OHHU HE
no3aHee, 4eMm 3a 5 (MATh) AHEH JO MCTEUEHHUs CpOKa OTBETAa Ha OOpalleHHe, MPeCTaBISIOT
OTBETCTBEHHOMY HCIOJHUTEIIO OTUYET /I COCTABIICHHS OTBETA.

3.18. UcnonHEHHBIMU CUYUTAIOTCS OOpalleHusi TpaKIaH, €ClId PacCMOTPEHBI BCE
MOCTABJIIGHHbIE B HHUX BOMPOCHI, MPHHATHI HEOOXOJUMBIE MEpPhl M aBTOpaM JaHbI
MCYEPTIBIBAIOIIIE OTBETHI.

3.19. B cnyuae, ecnu JaHHBIX, YKa3aHHBIX B 0OpaIIeHUH, HEIOCTATOYHO JJI IPUHATHS
OKOHYATEJIBHOTO PEIIEHUs, 3alpaluBalOTCs HEOOXOIMMBIE MaTepUaNbl IS 3aKIIOYCHHS U
00OCHOBaHHOTO IPUHSATHUS PEIICHHUS.

3.20. OOpamenus rpaxkaaH paccMaTpuBaroTcsi B TeueHue 30 (Tpuamatu) JHEH co JHS
UX PErucTpalyy, ecid B Pe30NIIOIMU HE yKa3aH JAPYroil cpok ucrnonHeHus. OOpalieHus, He
TpeOyromue TOMOJHUTENbHON MPOBEPKHM W M3y4YeHHs, paccMaTpuBaioTcs B TeueHue 10
(mecsitu) gHeit. OKOHYAHHEM CpPOKa PACCMOTPEHUs] OOpaIlleHUs] CUUTACTCS JaTa PEIICHHS
BOIpOCA.

3.21. [Tpu HEBO3MOKHOCTH MCTIOJTHEHHS OOPAIllCHUs B CPOKH, YCTAHOBJICHHBIC TYHKTOM
3.20 Hacrosmiero pasiena, HeOOXOJUMO PEIIMTh BOIPOC O MPOAJIEHUN CPOKA PAaCCMOTPEHHSL.
[TpoamuTh CpoK paccMOTpeHHs oOpaimieHUs] MOXKET TOJIBKO IUPEKTOp, HO HE Ooiee 4eMm Ha
OJIUH MECSILI.

3.22. Pe3ynbTaThl pacCMOTPEHHs OOpaIeHus: COOOIIAIOTCS €T0 aBTOpPY.

3.23. UcnonuuTenb U JUIIO, MOJIKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a TMOJIHOTY,
COJIepXKaHHue, SICHOCTh M YETKOCTh H3JIOKEHUS CYTH OTBETa, JOCTOBEPHOCTb CCBUIKM Ha
HOpPMaTHBHBIE MIPABOBBIE AKTHI.

3.24. OtBeThl Ha OoOpaiieHus rpaxaaH noamuckiBaeT aupektop B MbOY «COIIl Nel
nMenu ['epost CoBerckoro Coroza B.A.I'opuiinero».

3.25. Ilpu paccmoTpeHuH OOpalleHuss HE JIOIYCKaeTCsl pasrjallleHue CBEICHHUH,
coJiepxamuxcs B 00palieHuy, a TaKKe CBeIeHUH, KaCarolIUXCsl YaCTHOM JKU3HU TPaKIaHNHA,
0e3 ero cormacus. MHpopmamms o0 TEpCOHANBHBIX MJAHHBIX 3asgBUTENCH XpaHUTCS U
oOpabaTbIiBaeTCsi C  COOMIOACHHEM TpeOOBaHMI  POCCHUICKOTO 3aKOHOAATEIbCTBA O
MEPCOHATBHBIX TAHHBIX.

3.26. He sBnsiercst pasrialieHueM CBEACHHM, cojepiKaluxcs B oOpalleHud, MpU
HATpaBJICHUH THUCHMEHHOTO OOpameHus B TOCYJapCTBEHHBIH OpraH, OpPraH MECTHOTO
CaMOYTIPaBJICHUS WM JODKHOCTHOMY JHUIYy, B KOMIIETEHIIMIO KOTOPBIX BXOIHT pEIICHHE
MOCTaBJICHHBIX B 00PAIIEHIH BOIPOCOB.



3.27. llepen mepemayeil OTBETOB 3asBUTENSM Ha OTIPABKY CEKpETapb IMPOBEPSET
HAJIMYKE TIOJANUCEH, COOTBETCTBUE M HAIWYME MPHIOKEHHH, YKa3aHHBIX B OTBETE,
MPaBUJIBLHOCTh HANHMCAaHUS WHAEKCA MOYTOBOTO OTHENEHHUs, ajapeca, HaMuind W WHHUIHAJIOB
KOPPECTIOHACHTA M HCXOSIIET0 HOMEpa MUChMa.

3.28. OdopmieHHBIE HaAJEKAITUM 00pa30M OTBETHI OTIPABISIOTCS 3aMECTHTEIEM
JIMPEKTOpa aapecaraM MOYTOBBIM OTIIPABICHHUEM.

3.29. OOpamenus rpaxkaan mMoryT mnoctynate B MBOY «COI Nel umenu I'epos
Cogetckoro Coro3a B.A.I'opumrHero» B 3JIEKTPOHHOM BHJIE, KaK 110 AJIEKTPOHHOM MOYTE, TaK U
gyepe3 pasnen oQUIHaTbHOTO caiTa.

3.30. OOpamenusi, MOCTYNUBIINE HAa OQUIMAIBHBIA 3JEKTPOHHBINH aapec B MBOY
«COII Nel umenu I'epost Coserckoro Coroza B.A.I'opuiiiHero» mocTymnaroT 3aMeCTHUTENI0
JTUPEKTOPA.

3.31. 3amecTHTeNh TUPEKTOPA, OTBEYAIOIINI 3a MPUEM IJICKTPOHHOH MMOYTHI, TIepeacT
nocrynusiuue oopamienus gupekropy B MBOY «COI Nel umenu ['epost Coserckoro Coro3a
B.A.T'opumisaeroy.

3.32. [lupekrop paccMaTpUBaeT 3JICKTPOHHBIC OOpalleHUs TPKIAH U ONpEICIsieT
JOJKHOCTHOE JIMIIO, CPOKH TMOATOTOBKH OTBETA 3asBUTEIIO.

3.33. OTBeTcTBEHHBIC JMIIAa TOTOBAT OTBET B BHJE OOPATHOTO COOOIICHWS,
COTJIACOBBIBAIOT C IUPEKTOPOM U MEPEAAIOT €r0 3aMECTHTEIIO TUPEKTOpa.

3.34. JIoJDKHOCTHBIC JIHMIIA, YKa3aHHBIC B MPHIIOKEHUU Ne 1, HECYyT OTBETCTBEHHOCTD 3a
JIOCTOBEPHOCTh UH(POPMAIINH, COJIEPKAIICICS B 0OpaTHOM COOOIIICHHH.

3.35. OTBeT B BUJIe OOPAaTHOTO COOOIIECHUS HAIIPABIISIETCS 3aMECTUTEIIEM JUPEKTOpa T10
aJipecy JJIEKTPOHHOW IIOYTHI, YKa3aHHOMY B oOpamieHuH B TeueHHe 30 THEH ¢ MOMEHTa
MOJTyYESHHUSI.

4. JIN4HBIA NpHEM IPaKiaH

4.1. JInunsiii npuem rpaxaad B MBOY «COII Nel umenu I'epos Coserckoro Coro3a
B.A.I'opuiiHero»ocyniecTBiasieTcs AUPEKTOPOM M €ro 3aMECTUTEIEM B COOTBETCTBUU C
rpadukoM rpuema rpaxiaH.

4.2. B cnyuae oOpamieHusl rpakIaHuHa K JUPEKTOPY MO CPOYHOMY C TOUKH 3PEHHUS
rpaXxJaHlHA BOIMPOCY, MPUEM JAaHHOTO TpakJaHWHA OCYIIECTBISETCS B Oykaiiiiee Bpems
HE3aBHUCHUMO OT rpaduka rmpuema.

4.3. Ilpyn nMYHOM TIpHEeMe TPaKIaHUH MPEIbSABISCT JTOKYMEHT, yOCTOBEPSIOMIUI €ro
JUYHOCTD.

4.4. Bo BpeMst TMYHOTO MpUeMa rpakJlaHuH JIeJaeT YCTHOE 3asBJICHUE MO0 OCTaBISET
MUCbMEHHOE OOpallleHue MO CYIIECTBY 3a/1aBa€MbIX MM BOIPOCOB, B TOM YHCJIE B LENIX
INPUHATHS MEp MO BOCCTAHOBJIEHUIO WIM 3aIUTE €r0 WM TPEThUX JIMI] HAPYLIEHHBIX IpaB,
cBOOOJ 1 3aKOHHBIX HHTEPECOB.

45. Ecniu B Xome NMYHOrO TMpHeMa BBIICHSAETCSA, YTO pEIICHUE TOJHUMAEMbIX
IpaXAaHUHOM BONPOCOB He BXOAUT B KommereHiuio B MBOY «COULI Nel mmenu I'epos
Coserckoro Coro3a B.A.I'opuniHero», rpaxx/iaHiHy pa3bsCHIETCS, KyAa U B KAaKOM HOpPSJIKE
eMYy ClIeTyeT OOpaTUThCS.

4.6. B xoz1e TMYHOTO MpHUeMa rPaKAAHUHY MOKET OBITh OTKa3aHO B PACCMOTPEHUH €ro
oOpamieHus, eciii eMy paHee ObLI JaH OTBET MO CYLIECTBY IOCTAaBJICHHBIX B OOpalleHuU
BOIIPOCOB.



5. Pe3yabTaThl pacCMOTPEeHHs 00pallleHU i TPasKIaH

5.1. KoHeuHbIMH pe3ybTaTaMH MPEAOCTABICHUSI PACCMOTPEHHS OOpaIleHuUs SIBIISIOTCS:
- OTBET Ha BCE NOCTaBJICHHBIC B OOpaiieHuu (yCTHOM, B MUCbMEHHON (opme uiau B Gopme
AJIEKTPOHHOTO JOKYMEHTA) BOIPOCHI WJIM YBEIOMIIEHHE O IEpeajpecOBaHMM OOpalleHHs B
COOTBETCTBYIOIIYIO OpraHU3allMi0 WJIA OpPTaH, B KOMIETEHIIMIO KOTOPOrO0 BXOJUT pEIICHHE
MOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB;
- OTKa3 B PACCMOTPEHHH oOpaiieHus (yCTHOTO, B NUCbMEHHOW (opme wim B Qopme
ANIEKTPOHHOTO JIOKYMEHTA) C U3JI0KEHUEM MTPUYHMH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHUs: oOpallleHrsl 3aBeplIaeTcsl MyTeM HaIpaBJICHUs] OTBETa
WIM OTKa3a IO CYLIECTBY OOpAaIllEHUs 3asBUTENS U MOJYYEHHs TPakJaHUHOM pe3yibTaTa
paccMOTpeHusl OOpallleHHs B MUCBbMEHHOM WM YCTHOW (popme uiu B (opMe 3IIEKTPOHHOTO
JIOKYMEHTA.



NoNo
1/

~N oo &~

10

11

ITEPEYEHb

Ipunoxenne Ne 1

JIML, OTBETCTBEHHBIX 32 PACCMOTpPeHHe 00paLeH il IPasKIaH, MOCTYIIHBLINX B
B MBOY «COLI Nel nmenu I'epost CoBerckoro Cor3sa B.A.I'opuinero»

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHUTCSI OOpalieHue

HanmenoBanue o0pa3oBaTeIbHON OpraHU3aIH,

OTBeTCTBEHHBIN 32 PACCMOTPEHUE
oOpaleHni rpaxkaan

MECTO HaxOXAeHus, TenedoH, aapec caiita, aapec Jlupexkrop

BHGKTpOHHOﬁ IMOYThI, pCKBHU3UTLI
3aKOHO,I[aTeJ'IBHI)Ie N HOpMATUBHBIC TOKYMEHTEIL

[lenaroruyeckas 1eATeIbHOCTD; IEPEBOI,
BOCCTAHOBJICHUE M OTYUCIICHUE O0YJarOIINXCS

[Ipuem rpaxxaan B MBOY «COIL Nel nmenun
['epost CoBerckoro Coroza B.A.I'opuninero»

OOparieHust Mo KaApoBEIM BOIIPOCaM
O0becreyeHHOCTh YUeOHOM IUTepaTypoit

ITocemenue u YyCIIeBacMOCThb o6yt1a10m1/1xc51

OO6pareHus 1Mo coOJIr0ICHUIO 3aKOHHBIX TPaB
COTPYAHUKOB

OUHAHCOBBIE BOIIPOCHI

JlononHuTENbHOE 00pa30BaHUE U BHEYPOUHAS
NESITEILHOCTD

OxpaHa Tpyna

JupekTop
JupekTop
Jupekrop

Jlupektop
bubnuoTtekapn

3aMecTHUTEIb JAUPCKTOpa

[Ipencenarens npoproma
['maBHBIM OyxranTtep

3amecturenb aupekropa no BP

Jupekrop






